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INFORMATION & 
KNOWLEDGE MANAGEMENT
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IT Communications & Marketing

IT Service Catalog

IT (Annual) ReportIT Communication & 
Marketing

IT Project Communication

VDAB ICT

Jaarrapport 2008

Bouwen aan het 
VONK web

Communication Timing  

Skeleton Wave 1 
Back to basics 

Wave 2 
Business enabler

Time : 2 to 6 months Time : 16 months 

Time : 24 months 

2008 - 2009 2010 - 2011

What is the strategy of OIB and the 
way forward 
What are characteristics of a “D” 
Bank

What is the execution framework 
What does this mean for me 
How can I contribute to the change
Applying standards in my day to day 
Career paths 
Education, participation & 
collaboration
....

Individual : Digital 

Collective  : live  

Basic communication services 

Reloading 
Communications 
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